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User Perception and maximum use of library services and resources have become 
important topic for libraries. Many libraries, especially college libraries, are 
focusing on evaluation of user needs and satisfaction. User surveys can provide 
better understanding of user perception of service quality. Providing high quality 
reference service is not easy, and it needs regular feedback and assessment. The 
purpose of this survey is to get the broad understanding of user perception of and 
satisfaction with reference services. The study recommended the use of electronic 
reference services in order to enhance ease, visibility, relevance and efficiency of 
reference services in our libraries and more importantly to encourage use of 
library. 
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1. Introduction 

In the libraries and information centers, ―Reference Service‖ is an important personalized service.  

Traditionally, it is a one-to-one service involving user and reference librarian physically interacting in the 

library. Reference service is characterized by library users coming into the reference section of the library to either 

consult the reference materials or the reference librarian. The user is helped by the variety of sources available to 

meet his or her information needs. This usually follows a number of manual processes, relatively time consuming and 

might even end up being futile after all the time and effort invested in the laborious exercise. The advent of internet 

brought succor to the hectic nature of meeting information needs and the library and information profession is being 

seriously challenged and or threatened by this development.  

  The Readers' Services Department is a major interface between the library and her users. The input of all the 

other departments of the library— collection development, processing, bindery, and even administration— provides 

the raw materials with which Readers' Services renders services to users. Reference section of any library is where 

personal relation takes place between libraries and readers. Over the following hundreds of years, the concepts and 

practices of reference work have been expanded and have evolved significantly. Reference services may vary from 

library to library, but most libraries have an information or reference desk where assistance from a librarian is 

available.  

2. Literature Review  

Conducted a study on ‘Status of State Libraries in Karnataka, and revealed that the state public libraries in 

Karnataka are not in a good condition. The Library services are ill supported, undernourished, unappreciated and 

under staff, struggling to provide minimal service. There has been growth in some limited areas, but it is only a 

beginning and there is still a long way to go before the public is assured of satisfactory library service. There is a 

great challenge before the state government to nourish these state libraries in order to strengthen the knowledge 

base of the people of Karnataka. reported in his study on “Library Resources and Services in Indian Institute of 

Technology” that each IIT library has a well-resourced Central Library to support their academic and research 

mission. On the technology front, Central libraries in IITs have multipurpose space, better infrastructure, service 

areas, reading areas and other utilities. Singh1 found in his study on ‘Information technology applications in Technical 
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Institute libraries of Karnataka’ that all the technical institute libraries have a membership of library consortium. The 

majority of the libraries has the membership of DELNET to use the online journals. None of the College Libraries 

have UGC-INFONET consortium. All of the libraries are paying an amount for subscription of consortium. 

3. Objectives  

The objectives of the study are to: 

(a) Get the current status of the available information resources in the  

        C. Bhimasena Rao National College of Law 

(b) Find the status of e-resources in the C. Bhimasena Rao National College of Law 

(c) Determine the types of services being provided by the libraries to its patrons 

4. Methodology  

The study was intended to know the current status of C. Bhimasena Rao National College of Law Library in 

Karnataka. A questionnaire was prepared and personally administered to the librarians of the respective Law 

colleges and responses of 100 were received, which was subjected to analysis. The response rate was 100 %. 

5. Analysis And Interpretations 

The data obtained through the questionnaires is presented and compared using tables and figures method 

and analyzed by using the simple calculation method subsequent sections for easy comprehension: 

5.4 Library Services 

Library services help in using the collection in the best possible way. Library buildings are W i -Fi enabled, 

which facilitates users to bring laptops to have seamless access to their e- resources through IP range. The OPAC is 

one of the most heavily used services in the selected Engineering libraries. A detailed list of library services offered 

by the selected Engineering libraries has been given in the  

Table 1. Services offered by the college of Law libraries 

Services provided Staff Male Students Female Students 

Current Awareness Services √ √ √ 

Selective Dissemination of information √ √ √ 

Bibliographic Services √ √ √ 

Photocopy Service √ √ √ 

Reference Service √ √ √ 

Circulation √ √ √ 

Membership √ √ √ 

Book Bank √ √ √ 

OPAC/Web OPAC √ √ √ 

Departmental Library √ X X 

Table 1 shows that all of the C. Bhimasena Rao National College of Law library offer a range of services 

including CAS, SDI, photocopy service, bibliography service, document delivery service, reference service, 

circulation, membership, OPAC/ Web OPAC services. The Staff, Male Students and Female Students library offer 

book bank service. 
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5.5 Purpose of Library Visit 

Table 2. Reasons for library visit 

Reasons for library visit Staff Male Students Female Students Total % of total respondents 

 (N=20) (N=42) (N=38)  (N=100) 

Study 16 32 36 84 84.00 

Use of library materials 19 41 37 97 97.00 

Borrow books 16 42 38 96 96.00 

Use the computers/copiers 10 38 36 84 84.00 

Research 14 26 35 75 75.00 

Leisure reading 13 22 34 69 69.00 

Reference work 6 9 10 25 25.00 

Group study 17 15 15 47 47.00 

Instructed by teacher 17 11 6 34 34.00 

Use of audio-visual facilities 2 5 4 11 11.00 

Table 2 shows that most of the respondents i.e., 84 (84.00 %) visited the library for study purposes, followed by 

97 (97 %) to borrow books, followed by 96 (96 %) using different library material. Further almost all users i.e., 84 out 

of 16 and 32 out of 38 respectively visited the library for study purpose. It was also noted that use of A-V aids is the 

least preferred reason opted by students for library visit. 

6. Recommendations  

Based on the data gathered from the respondent libraries, the following suggestions are to improve and 

maximize the usage of the Law college library. 

(a) It is necessary to prepare the library staff through appropriate training. Rediscovery may be as important as the 

creation of knowledge itself in view of the development in information technology.  

(b) Though the user base of the C. Bhimasena Rao National College of Law library is less yet the services provided 

are up to the mark and cater up to the maximum  

(c) Special funds provision should be made in the annual budget to improve the status and non-book materials in 

the state Law libraries. The subscription of e-resources should be increased.  

(d) Libraries should join more consortia in order provide vast and current information to its users.  

7. Conclusion  

This paper deployed one of the major tools of assessing library services – users‘ perception of reference 

services to research around nature of patronage of the library services in the C. Bhimasena Rao National College of 

Law library. The findings showed positive perception of reference services despite the availability of virtual options. 

The study also identified the purposes and frequencies of library use by students of the C. Bhimasena Rao National 

College of Law library. The study generally finds out that the students generally have one reason or the other to visit 

the library. This finding is slightly different from the premonition of library neglect or non-use. It is therefore important 

that the stakeholders take advantage of the positive perception to boost the confidence of library users before things 

go out of proportion. Libraries should endeavor to strengthen those services that bring users to the library. This study 

identifies reference service as one major service that determines whether or not the students of the C. Bhimasena 

Rao National College of Law library.  

8. Recommendations  

The following recommendations are made base on the findings of this study:  

1. Reference librarians should be proactive in the provision of their services. They should improve on the quality of 

their personality and efficiency.  
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2. The libraries should promote electronic referencing because the world is largely electronic and the libraries 

cannot afford to be left behind. The library should make use of the available social media to promote online 

interaction between the library patrons and the reference librarians as much as possible. This measure will 

enhance the visibility and relevance of the library.  
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